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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )S Responsive to communication(s) filed on 13 December 2006 . 
2a)D This action is FINAL. 2b)S This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 C D. 1 1 , 453 O.G. 213. 
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DETAILED ACTION 



Election/Restrictions 

1 . Applicant's election without traverse of Group III (claims 12-20) in the reply filed on 
December 13, 2006 is acknowledged. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 12-20 are rejected under 35 U.S.C. 102(b) as being anticipated by Beyer II et al. 
(U.S. Patent No. 5,724,525). 

Regarding claim 12, Beyer et al. teach a computer readable medium embodying a 
program of instructions, the program of instructions implementing a method for guiding a user 
through one or more nodes of a transaction, the program of instructions operable to: receive a 
user request for a desired transaction; select a user interface (U/I) model likely to effect 
completion of a next stage of the requested transaction; prompt the user, in accordance with the 
selected U/I model, through the next stage of the requested transaction; and repeat the select and 
prompt operations for each stage required by the requested transaction (Fig. 7 and Figs. 13-19). 
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Regarding claim 13, Beyer et al. further teach the computer readable medium comprising 
the program of instructions operable to select an initial U/I model based on at least one 
characteristic of a communication connection with the user (a certain model will be initiated 
depend on what the user's selections). 

Regarding claim 14, Beyer et al. further teach the computer readable medium comprising 
the program of instructions operable to select the U/I model likely to effect completion of the 
next stage of the requested transaction from a library of U/I models (column 16, lines 4-15). 

Regarding claim 1 5, Beyer et al. further teach the computer readable medium comprising 
the program of instructions operable to modify a U/I model based on one or more aspects of 
completing the requested transaction (column 5, lines 15-30). 

Regarding claims 16, and 18-20, it is inherent that Beyer et al. teach the computer 
readable medium comprising the program of instructions operable to summarize information 
gathered through at least one stage of the requested transaction because such summarize 
information needed for a user to confirm whether or not to accept for the service. 

Regarding claim 17, it is inherent that Beyer et al. teach the computer readable medium 
comprising the program of instructions operable to suggest benefits to the user of user 
compliance with the instructions directed to completing a stage of the requested transaction 
because it is designed for a user interface. 
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Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Budow et al. (U.S. Patent No. 5,661,517) teach an interactive intelligent video 
information system. Lewis (U.S. Patent Application Publication No. 2003/0040962) teaches a 
system and data management and on-demand rental and purchase of digital data products. 



5. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Or faxed to: 

(571) 273-8300, (for formal communications intended for entry) 

Or: 

(571) 273-7490, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to: 
Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 



6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Benny Q. Tieu whose telephone number is 571-272-7490. The 
examiner can normally be reached on Monday-Friday: 6:30AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (703) 305-4731. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Benny Q. Tieu 
Primary Examiner 
Art Unit 2614 



